
 1 of 2 

 

Family and Friends Council 
Monthly Meeting Notes 

Perley Health 

 

Date Thursday September 19, 2024 

Time 7:00 PM EST 

Location Zoom 

 

Topics 

1 

Welcome and updates 

Welcome by Heather Moxley.   
A special welcome to all the new to Perley Health Family members.  We 
would love to hear your thoughts on future topics for this meeting. 
Notes are taken and distributed to all FFC members by email.    

2 

Management Update 

Mary Boutette, Chief Operating Officer. 
Mary encourages all family members to engage with the team providing 
care to your loved one.   Each building is supported by a Residence Care 
Manager – Kerry Tubman (Gatineau), Sam Diceman (Rideau), and 
Stephanie Kim (Ottawa).  Each building also has a PSW Supervisor. 
 
Mary recapped the fun activities at the September 7th Village Fair. 
 
Next week – Tuesday, September 24th, there is a Steak BBQ being 
coordinated in the cafeteria.  The residents and their guests had an 
opportunity to sign up. 
 
Staffing levels are doing well – the teams are effectively fully staffed, and 
turnover has decreased. 
 
Questions for Mary – a specific question about the replacement for a well 
appreciated Recreation team member – Mary will follow up directly.    
 
Question/Comment about a number of doors that do not have fully 
functioning handicapped doors.  Mary will follow up with Support 
Services to have them fixed. 
 

3 

Champion of Care 

Delphine Hasle. Executive Director Perley Health Foundation provided a 
follow up on the Champion of Care Program.   This program recognizes 
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staff member in conjunction with a donation to Perley Health Foundation.  
Four of these honours have been presented so far.  Please see Courtney 
Rock for further information. crock@perleyhealth.ca  

4 

IPAC (Infection Prevention and Control) Update 

Tania Paolini, RN, and Samantha Boulerice, RN of the IPAC team joined 
us for an update on a number of topics.  Please see the powerpoint 
attached to the notes for further details.   The contact email for the IPAC 
team is :  IPAC@perleyhealth.ca 

5 

Wrap up 

A repeated welcome and thank you to all the families and friends who 
attended.   
We would be very happy to hear your ideas for the content of future 
Family and Friends Council meetings. 
 
The next meeting will be October 19th at 7:00pm over Zoom.   The 
keynote topic is Physical Therapy - Physiotherapy Service Overview 
Louis will be providing an overview of Physiotherapy services at Perley 
Health, including who is on the team, the assessment process, what 
physiotherapy treatment looks like, the difference in roles for 
Physiotherapy and Occupational Therapy, and options for private 
Physiotherapy services and massage therapy. 
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